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Constant Contact for QuickBooks Online 

Use Constant Contact for QuickBooks Online to automatically synchronize your customer or donor information between your 
QuickBooks Online account to your Constant Contact account. As customers are added, or their information updated in 
QuickBooks Online, the Constant Contact list will also update - automatically. If you need a Constant Contact account, you’ll 
be able to sign up for one when you download the app!

If you have QuickBooks Online Simple Start or higher, you can use this app to keep your records synched. The first sync can 
take between 15 minutes to several hours, depending on how many customers you have. After that, the Constant Contact list 
is updated whenever you make changes in QuickBooks Online.

What will sync? All of your customer’s contact information will be synched to the Constant Contact list. 
When will it sync? Whenever you add a new contact record to QuickBooks Online, or make edits to an existing 

record, the Contant Contact list will reflect these updates. 
How many can I sync? The maximum limit is 10,000 customers to sync.

About Constant Contact for QuickBooks Online
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Installing Constant Contact for QuickBooks Online 

Log in to your QuickBooks 
Online account. 

Click on Apps tab, then 
type in Constant Contact for 
QuickBooks Online in the 
Search apps field.

Click on the Constant 
Contact app when it’s 
found.

Click on the Get App Now 
button
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Installing Constant Contact for QuickBooks Online 

Click on the Authorize 
button.
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Installing Constant Contact for QuickBooks Online 

As part of the authorization 
process, now you’ll need 
to log into your Constant 
Contact account.



Page 6

Copyright © 2015 Constant Contact, Inc.

Installing Constant Contact for QuickBooks Online 

Click on the Allow button 
to connect your accounts.
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Installing Constant Contact for QuickBooks Online 

Now you need to tell 
QuickBooks Online where 
your customer list will sync 
to in Constant Contact. 

Click on the “Settings” link.
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Installing Constant Contact for QuickBooks Online 

Use the dropdown arrow 
to see all of your Constant 
Contacts lists. Use the 
dropdown menu to 
choose the list you want 
your QuickBooks Online 
customer list to sync to.

Then click Save Settings.

If you need to create a list for your customers, click Cancel to go back 1 step. Go to your Constant Contact account 
in another browser and create your list. Then come back to QuickBooks Online and continue where you left off. You 

should now see your new list in the dropdown menu.
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Installing Constant Contact for QuickBooks Online 

Click the Connect button to 
finish setting up your app.
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Installing Constant Contact for QuickBooks Online 

You’ll see this success 
message when you have 
successfully installed your 
app and connected your 
Constant Contact account.

You’re done!
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Installing Constant Contact for QuickBooks Online 

You’ll see your Constant 
Contact for QuickBooks 
Online app in the My Apps 
tab.
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Uninstalling Constant Contact for QuickBooks Online 
If you need to un-install your app, the process is very simple.

•	 Click on the Apps tab, then My Apps to find the application.
•	 Click the “Disconnect” link.
•	 Follow the screen prompts until you have completed disconnecting the accounts.
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Constant Contact for QuickBooks Online 

Troubleshooting
If you have any questions regarding the app, or how to use Constant Contact, please contact us through our Support page.

My number of customers in QuickBooks Online and the list in Constant 
Contact aren’t the same - what happened?

If a customer in your QuickBooks Online account doesn’t have an 
email address, they will not be synched to the Constant Contact 
list. Also if they have “unsubscribed”. If your customer is in an 
Unsubscribed state in Constant Contact, their information will not be 
synched.

What happens if I change the list I sync to after I’ve synched to a list in 
Constant Contact?

If you add another list to synch to in Constant Contact, new contacts 
will be added to the “new” list only, and updated information will go 
to both lists, since the customer exists in both lists. 

http://www.constantcontact.com/support
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Constant Contact for QuickBooks Online 

Frequently Asked Questions
If you have any questions regarding the app, or how to use Constant Contact, please contact us through our Support page.

I updated some info in my customer’s record, will Constant Contact know? After a customer has been synched to Constant Contact, edits and 
updates you make in QuickBooks Online will be sent to Constant 
Contact automatically.

What happens to customers who have been deactivated in QuickBooks 
Online?

If you have deactivated a customer prior to synching to Constant 
Contact, they will not be brought to the list.

My number of customers in QuickBooks Online and the list in Constant 
Contact aren’t the same - what happened?

If a customer in your QuickBooks Online account doesn’t have an 
email address, they will not be synched to the Constant Contact list. 
Also if they have “unsubscribed”.

What if I deactivate a customer after I’ve synched with Constant Contact. Deleting or deactivating a customer in QuickBooks Online will not 
remove them from the Constant Contact list.

What happens if I change the list I sync to after I’ve synched to a list in 
Constant Contact?

If you add another list to synch to in Constant Contact, new contacts 
will be added to the “new” list only, and updated information will go 
to both lists, since the customer exists in both lists. 

http://www.constantcontact.com/support

