Custom
preference
center

Let contacts customize their content
and frequency preferences to ensure
they receive relevant and wanted
emails, reducing the chance of
unsubscribes.



Before you begin creating a Preference Center for your contacts, you'll
want to identify the different types of content you usually send. For
example: Marketing updates, newsletters, account updates, billing
reminders, new offers, etc. You can also identify send frequencies to give
subscribers the ability to select the types of content they receive and how
often they'd like to receive it.

Let's get started:
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1 Create custom fields

After you've identified the types of content and frequency you send, the next step is to create custom fields for
Content Preference and Frequency Preference.

1. Click on the Settings icon in the
lower-left corner.

2. Click Custom Fields, located under
Features in the left panel.

3. Click Add Field.

4. Select Lead Field from the drop-

down.

5. For the Field Label, enter "Content
Preference” for the name.

6. Check the boxes to make the field
visible in the Contact Manager,

available when creating forms, and
available to use as an email merge
variable.

7. For the Field Type, choose the
Checkbox Group option.



https://knowledgebase.constantcontact.com/lead-gen-crm/articles/KnowledgeBase/50282-Creating-Custom-Fields?lang=en_US

Create custom fields
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8. Hover over an entry and click the + symbol to
add another label/value.

9. Enter each content type into the Label fields.
10. Click Create Field when you're finished.

1. Repeat the steps to create a "Frequency
Preference” custom field and enter your different
send frequencies in the Picklist. (P

Tip

Keep your custom fields organized by
adding them to a new category!
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https://knowledgebase.constantcontact.com/lead-gen-crm/articles/KnowledgeBase/50350-Organizing-and-Reordering-Custom-Fields-and-Categories?lang=en_US

2 Create a form

Now that you have your custom fields created, it's time to create your Preference Center form.

1. Click Forms in the left-hand toolbar.

| 2. Click Create Form.

3. Enter a name for your form.

4. Click Continue.

5. Add the custom fields you created to

the form. (O)— — — — — — — — — — |

6. Customize the form and styling as
desired.

7. Click Save Changes when you're done.



https://knowledgebase.constantcontact.com/lead-gen-crm/articles/KnowledgeBase/50348-Using-Constant-Contact-Forms?lang=en_US

3 Create a landing page

With your form created and your custom fields added, it's time to create a landing page to host your form.

1. Click Landing Pages in the left-hand
toolbar.

2. Click the gear icon and select New
Landing Pages from the drop-down.

3. Enter a funnel name.

4. Select a funnel domain and the number
of pages in the funnel.

5. Click Create Funnel.

6. Click + Add Content in the left-hand panel.

7. Click the Layouts tab and select the desired
layout.



https://knowledgebase.constantcontact.com/lead-gen-crm/articles/KnowledgeBase/50321-Adding-Forms-to-Landing-Pages?lang=en_US

Create a landing page

8. Click the Elements tab.

9. Select the Form block and then click in your landing page
to insert it.

10. Click on the Form block to add your form.

1. Select your form from the drop-down.

13.0Once you're finished customizing and styling
your landing page, click Publish to make it live.




4 Add the landing page link to your email templates

Once your landing page is published, copy the link and build it into your email templates. We recommend inserting it at

the bottom of your emails with the appropriate call-to-action to ensure your leads and contacts are driven to update
their preferences rather than unsubscribe.



https://knowledgebase.constantcontact.com/lead-gen-crm/articles/KnowledgeBase/50225-Adding-Links-to-Emails?lang=en_US

